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Bio for Joshua L. Cole 
 

Joshua is a total quality leader that recognizes the importance of building effective 
relationships with customers, co-workers, team members and family by preparing the future 
via “A say what you do, Then do what you say mindset.”  He is focused upon creating a 
positive work environment that builds synergy in the teams, performing with actual results 
and to promote a positive example of world class excellence in conduct based upon 
character and accountability. 
 
In addition to Joshua’s 15+ year employment experience outlined below he has earned a 
Masters of Business Administration and a Bachelors of Science in Management Information 
Systems.  He takes pride in being highly organized, diversely skilled, agile and a responsible 
team member. He has also earned his Arkansas Real Estate License, Lean Six Sigma 
Greenbelt certification along with numerous other certifications in Leadership, Program 
Management and Information Technology certifications such as Windows, COMP TIA A+ 
and Network+. 
 

• Inventory (15-yrs) 

√ Purchasing 
√ Managed Bill of Materials 
√ Government Acquisitions 
√ Supply Chain Management 
√ Small Business Management 

• Customer Relationships (15-yrs) 

√ Contractual Solutions 
√ Sales/Business Solutions 
√ Commercial Customers 
√ Government Customers 
√ Business Jet Customers 

• Information Technology (12-yrs) 

√ Help Desk Administration 
√ Network Design & Installations 
√ Hardware Replenishment 
√ Software Development Lifecycle 
√ Website Design (Novis) 

• Project & Program Management 
(10-yrs) 

√ Contracts & Proposal 
Development Cycles 

√ Vendor & Partner Selection 
√ Statement of Work (SOW) 
√ Subcontract Management 
√ Risk Management 
√ Program Financial Milestones 
√ Basis of Estimates (BOE) 
√ Technical, Schedule & Cost Key 

Performance Indicators (KPI) 
• Strategic Management (10-yrs) 

√ Cost Reduction Management 
√ New Business Acquisition 
√ Facility & I.T. Strategic Project 

Implementation 
 

• Continuous Improvement (10-yrs) 

√ Developed Curriculum 
√ Instructed Courses to 250+ 

Personnel Annually 
√ PDCA, DMAIC & RDMAIC 
√ Facilitated Projects/Kaizens 
√ Managed with LEAN Metrics 

• Operations Management (10-yrs) 

√ Budgeting for Individual Annual 
Projects $500K-$10,000,000 

√ Facility Communications 
√ Offsite Team Management 
√ Change Management 
√ Human Resources Policy 

Development 
• Technical Management (10-yrs) 

√ Configuration Management 
√ Managed Completions & 

Delivery of 100+ Falcon 2000S, 
EX, LX, DX, F900EX, LX and 
F7X Aircraft 

√ (8) C-130 Level C Simulator 
Modifications for Motion, Aural 
Cue, Visual, Aero and Radar 
database, software and 
hardware upgrades 

• International Business (10-yrs) 

√ Indian 
√ French & French Canadian 
√ British 

• Marketing & Sales (8-yrs) 

√ Arkansas Real Estate License 
√ Information Technology 

Hardware & Software 
√ Men’s Apparel & Clothing Buyer

 


